
Three simple ways to join UNISON today:

Call us on  
0800 171 2193

Join online at  
joinunison.org 

Ask your UNISON rep 
for an application form

UNISON consults on 
meagre pay offer
UNISON is to consult more 
than 600,000 of its school and 
local government members in 
England, Wales and Northern 
Ireland over industrial action, 
following a meagre 1% pay 
offer.

Around 50,000 of the 
lowest paid school and local 
government workers would 
receive a rise that is slightly 
above inflation, while the 
remainder of the workforce – 
around 90% – would receive 
just 1%.

The 1% offer from Local 
Government Employers applies 
to more than one million 
workers including school 
support staff.

For many school staff, the offer 
represents a real-terms cut in 
basic pay of almost 20% since 
the coalition came to power, 
following three consecutive 
years of pay freeze, then below 
inflation rises in 2013 and 
2014. As a result, many are 
struggling.

“This shoddy 
treatment has to 
end.”

UNISON’s head of education 
and children’s services Jon 
Richards said: 

“It is outrageous that the 
majority of school support staff 

Find out more

UNISON in 
Schools 

unison.org.uk/
local-government-
pay 

workers have effectively been 
offered another pay cut.

“This shoddy treatment has to 
end. We need to make it clear 
that the cuts to pay must stop 
now.” 

The consultation covers 
all schools where NJC 
(National Joint Council) terms 
and conditions are directly 
applicable. If you are unsure if 
this effects your school please 
talk to your branch for more 
information.

Your position is stronger 
because you are in UNISON – 
education’s biggest union.

Ask your colleagues to join and 
make your voice even stronger. 
There are many benefits to 
being in UNISON as well as 
support at work and a national 
voice on your side. They include 
debt advice and credit unions, 
legal advice for you and your 
family (terms and conditions 
apply) and discounts on 
holidays, cars and insurance.
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The celebration day last November 
was a huge success with hundreds 
of schools joining in, with support 
from heads, teachers, parents and 
politicians.

From making teaching assistants 
VIPs for the day in St Austell and 
producing giant “thank you” cards 
in Cheshire, to dressing up as 
superheroes in Shrewsbury and 
holding teaching assistant focused 
“circle time” in Scunthorpe, schools 
really embraced the spirit of the 
campaign. 

Thousands of people also flocked to 
social media to show their support 
and offer their thanks. Teacher Beth 
tweeted that: “Most schools today 
couldn’t run their schools without 
teaching assistants,” adding the 
day’s hashtag, #loveTAs. North West 
UNISON tweeted that “TAs at Neston 
High School were given a surprise 
Class Act award today”.

UNISON had a serious message. 
In a recent UNISON survey of 
nearly 8,000 teaching assistants, 
95% expressed concern about low 
pay, 83% about unpaid working 
hours and 75% over lack of training 
opportunities. 11% of respondents 
admitted working more than six hours 
of unpaid overtime every week. 

UNISON’s head of education Jon 
Richards said, “Teaching assistants 
have a raw deal. They are poorly 
paid for the responsibility they take, 
usually on term-time contracts, and 
with increasing workloads and unpaid 
hours.”

The celebration day was to show that 
TAs are committed and hardworking 
professionals who deserve 
recognition.

As part of the survey, UNISON 
collected over 700 specific examples 

of where teaching assistants have 
had a positive impact on pupil 
attainment. Supporting this is new 
research by the Education 
Endowment Foundation, which has 
found that primary school students 
who received two 15-minute maths 
sessions a week made three months’ 
more progress over the course of a 
year than their classmates. Children 
who were helped with their reading 
for 20 minutes a day for just 10 
weeks made similar progress. 

UNISON believes teaching assistants, 
classroom assistants and other 
learning support staff deserve 
to be valued and appreciated, 
properly trained and paid, and 
able to progress through a proper 
career structure. We will continue to 
campaign for a national 
pay and grading 
framework for school 
support staff to tackle 
the discrimination 
and low-pay culture 
that has persisted.

UNISON is looking 
to broaden the 
celebration 
event to include all 
support staff.

Let’s celebrate!
Teaching assistants celebration day success

In response to government attacks, UNISON celebrated  
teaching and classroom assistants and the valuable work  
they do with our children in schools all over the UK.

Follow  TA news  on Twitter …#loveTAs

Win a Kindle Fire!
Answer the three questions below (the answers are all in this newsletter) and you  
could win a Kindle Fire! Email your answers to education@unison.co.uk with your full 
name, telephone number and UNISON membership number. Alternatively you can  
post your answers with these details to UNISON Centre, 130 Euston Road,  
London NW1 2AY. Entries must be received by 30 April 2014.

1) What percentage of TAs admitted working more than six hours’ unpaid overtime each week in UNISON’s 
recent survey?

2) What information will the Skills for Schools website provide?

3) Did UNISON win better pay and training for Scottish teaching assistants who administer medicines?

This prize is being provided by UIA, a mutual company that offers home insurance for UNISON members.  
Why not call UIA free on 0800 66 88 55 for a home insurance quote, or visit unisoninsurance.co.uk



It represents a major victory for the 
staff following 17 weeks of industrial 
action. During the dispute they 
withdrew all volunteering to administer 
medication, together with four days of 
strategically planned strike action.

The employers had attempted to 
change the nature of assistants’ 
jobs, which would have forced 
them to undertake the full range of 
administration of medication and 
health care tasks – but for no extra 
money.

UNISON Glasgow 
branch education 
convenor Carol 
Ball (right) said 
that the union 
had asked the 
employer: “How 
do you force 
someone to do 
something when they don’t feel 
competent or confident to do it?”

She observed that many of the 
assistants felt that they “came into 
the job to help with teaching, not 
health care”.

But the new proposals mean that 
pupil support assistants on their 
current grade will now only have 
to supervise pupils who can self-
administer asthma inhalers and 
prescribed medicine.

Assistants who choose to supervise 
pupils with an increased level of need 
will receive an additional payment of 
£534.

This gives members a choice 
over whether or not to take on an 
additional level of responsibility rather 
than simply being forced into doing it.

A new grade will also be created that 
will incorporate providing support to 
pupils with more complex medical 
conditions. This will see UNISON 
members receive an increase of 
£2,500.

The tasks will not include any 
procedures that health professionals 
are trained to do.

The employer has given a 
commitment to provide specialist 
training and to update its policies and 
procedures on the supervision and 
administration of medication.

Ms Ball said: “The success of the 
dispute was due to the absolute 
resolve and determination of our pupil 
support assistants.

“All the action was solidly supported 
with high attendance at rallies, lobbies 
and UNISON meetings. We recruited 
over 250 new members and UNISON 

now has 89% density within that 
workgroup.

“We now have 60 new contacts and 
two new stewards and the majority of 
members feel supported by UNISON 
and pleased with the outcome they 
have achieved.”

She said that the assistants 
themselves had been magnificent 
throughout and that although 
organising industrial action in a 
traditionally low-paid sector is often 
difficult, the issue itself had been one 
that they felt very strongly about.

Success in Glasgow!
UNISON members win dispute over  
administration of medicine
Pupil support assistants in Glasgow schools have voted  
overwhelmingly to accept substantially revised proposals  
from the employer on the supervision and administration  
of medication.



Sign up for UNISON’s 
School Support Staff 
Seminar 
The ever-popular UNISON School 
Support Staff Seminar is on Thursday 
15 May from 10am to 4pm at the 
Grand Central Hotel, Glasgow.

The seminar provides an opportunity 
to discuss issues affecting school 
support staff. There will be updates 
on UNISON campaigns, policy 
developments and a range of 
speakers and workshops on 
professional issues.

UNISON 
branches can 
nominate up 
to two people, 
at least one 
of whom 
should be a 
school staff 
representative. 
Additionally, 
branches 
can nominate 
two more 
delegates as 
reserves for unfilled places. 

The registration fee is £55 per 
delegate – payable by UNISON 
branches. The deadline for registering 
is Friday 18 April.

If you are interested in attending 
speak to your UNISON branch. We 
will allocate places on a first-come 
first-served basis. 

UNISON school  
support staff seminar

15
May

Grand Central Hotel 
Glasgow

Success in Glasgow!

The branch had a “good hardship 
fund” and had encouraged anyone in 
need to access it. And planning and 
constant communication with the 
members had also been crucial.

While praising the aim of educating 
children with medical needs in 
mainstream schools, Ms Ball added 
that it had to be resourced properly.

UNISON head of education and 
children’s services, Jon Richards, 
observed: “Pupil support assistants 
and teaching assistants across the 
UK are constantly being taken for 
granted.

“They are expected to carry out 
increasingly complex pupil health 
support, with little training and no 
reward.”

And he added: “Our members in 
Glasgow stood proud and strong 
against attempts to exploit them 
and we celebrate their success. This 
should send a warning message to 
other schools across the UK.”

See also the UNISON 
advice: UNISON Managing 
Medicines and Providing 
Medical Support in 
Schools and Early Years 
Settings (Stock number 
2537 or online at http://
www.unison.org.uk/
catalogue/19084)

Managing Medicines and 
Providing Medical Support in 
Schools and Early Years Settings

UNISON branch advice

Schools

19084_meds2.indd   1 25/10/2010   12:13

Keep up to date
To get all the latest news about 
UNISON in schools, you can sign up 
to receive a monthly e-bulletin. Please 
email education@unison.co.uk  
stating that you’d like to subscribe.

You can also ‘like’ our UNISON in 
Schools Facebook page or follow us 
on Twitter: @UNISONinSchools



Despite the fact that 84% of respondents in the recent 
government consultation were opposed to changing the 
staffing regulations, the government is pressing ahead with 
changes.

●● For children aged five to seven, they are proposing to 
remove the current requirement to have an adult to child 
ratio of 1:8 with a qualified manager and replace it with a 
1:30 ratio.

●● For children aged three and four, they will replace the 
need to use a 1:8 adult to child ratio after 4pm and allow 
settings to use a 1:13 ratio as long as there is a teacher 
or early years professional in the room.

See the government’s report online at gov.uk, search ‘The 
regulation of childcare’.

UNISON is strongly opposed to these changes. We believe 
they have been introduced to cheapen after school care. 
They will damage the quality of care offered to children, limit 

the range of activities that staff will be able to deliver and 
endanger the health and safety of children and staff. 

The DfE has ignored expert guidance and seems intent on 
pressing ahead with these changes. However, schools do 
not have to apply these minimum standards. We believe 
that the current regulations represent best practice and 
that schools should continue current staffing ratios from 
September 2014 and beyond. They should not compromise 
on quality and on the safety of children.

For more information contact: b.thomas@unison.co.uk

After-school clubs – changes in staffing ratios
The DfE has announced that it intends to 
change the regulations for minimum staffing 
ratios in after school clubs in England from 
September 2014.

Feature on our new website

UNISON has started work to re-launch a website 
providing training and careers information for school 
support staff. 

The Skills for Schools website will 
be an online resource where school 
staff can access high-quality, relevant 
information on professional training 
and development. By providing an 
online guide to training, development 
and career pathways, the website 
will aim to help staff develop in their 
current roles, and make the move to 
new ones.

But we need your help! We are looking for school support staff working in a 
whole range of roles to be interviewed as case studies to help visitors to the 
site identify next possible steps on their career pathways. If you’d be happy 
to share the journey you’ve taken (anonymously if you prefer) to reach your 
current role, including any qualifications gained, please email Joanna Coates at 
education@unison.co.uk.

Good food and 
happiness
New standards for school meals

The authors of The School Food Plan 
say their plan is about good food and 
happiness. It is about the pleasures of 
growing, cooking and eating proper 
food. It is also about improving the 
academic performance of our children 
and the health of our nation.

The School Food Plan is an agreed 
plan that has the support of 
government. UNISON was represented 
on the expert panel that advised on the 
plan.

Universal free school meals (UFSMs) 
for the first three years of school is a 
headline from the plan and nutritional 
standards have been reviewed and 
simplified. The new standards will 
be tested in schools prior to national 
implementation in September. The 
School Food Plan workforce group is 
also considering professional standards 
for staff, assisted by the sector skills 
council for catering staff. 

These changes will be supported 
by UNISON guidance for members 
working in the school food workforce.
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Members of the UNISON Cymru / 
Wales school support staff forum 
met recently to discuss the Welsh 
government’s proposals to register 
some categories of support staff 
working in schools, colleges and 
universities.

Under the Welsh government’s 
proposal a range of school support 
staff in Wales will be required to register 
with a new body called the Education 
Workforce Council. This proposal 
to register certain staff groups is 
contained within the Education (Wales) 
Bill, which is currently working its way 
through the legislative process. If the 
Bill passes in July 2014, the General 

Teaching Council for Wales (GTCW) will 
be reformed to encompass support 
staff as well as all teaching roles. 

UNISON forum members talked about 
the practicalities of registration – such 
as support staff members, like teaching 
assistants, having to comply with a 
code of conduct and the potential to 
be disciplined by the new body. 

Forum chair Kim Russell said: 

‘In UNISON we have long debated the 
pros and cons of registration for our 
members in Wales, however, now that 
it is happening, we must seize upon 
the opportunity to ensure that it leads 
to support staff being more valued and 

respected for the vital work they do. 
This will be a key item on the agenda 
of our UNISON Cymru / Wales schools 
conference on 10 October, by which 
time we should know the full picture.’ 

UNISON Wales Schools Lead Jessica 
Cromie said: 

‘Although there are concerns about the 
potential cost – our position is that this 
cost should not be borne by already 
low paid members. Registration could 
also be a chance to bring about some 
consistency across schools in Wales so 
that support staff can be assured that 
they are performing the same functions 
at the same level as their colleagues 
across the country. The question then 
is will the Welsh government take 
the next step and address the pay 
differences?

‘We know there is still much work to be 
done but we look forward to working 
with the Welsh Government and the 
newly formed Education Workforce 
Council (EWC) in the future to ensure 
that the EWC is fit for purpose, non-
punitive and reflective of the needs of 
support staff.’

Registration of support staff in Wales
What is the Education Workforce Council?

Unions build links with the Schools 
Co-operative Society
The first formal meeting of the 
Schools Co-operative Society 
(SCS), Co-operative College and the 
education unions took place recently. 
With UNISON in the chair, the meeting 
considered how best to develop the 
relationship between unions and the 
SCS which will have 800 schools 
in its network before long. Although 
the school trusts are the employer, 
it is hoped that joint advice and 
recommendations from the national 
forum will be followed. One of our first agreements following recognition 
was to promote the Living Wage. Together we will be monitoring how many 
co-op schools are paying it and seeking accreditation from the Living Wage 
Foundation. Model policies were discussed and the promotion of payment 
into the facility time pot. It was also agreed to produce joint advice on how 
to resist forced academisation. There are a few academies in the SCS and 
a separate Co-operative Academies Trust; unions are seeking a meeting 
with it. It is the intention to establish regional forums, initially where there are 
significant clusters of SCS schools. The next meeting of the national forum 
will be held in May at UNISON Centre and any feedback on life in a SCS 
school is welcome and should be sent to education@unison.co.uk 

School buildings survey 
excludes asbestos
The government is to spend an extra 
£6m on a survey of 8,000 schools 
to check the condition of buildings 
across England – but will not check for 
asbestos.

More than 75% of UK schools still 
contain asbestos so the assessment 
will not address the dangers to school 
pupils and staff.

Julie Winn, the chair of the Joint Union 
Asbestos Committee (JUAC) and 
member of the Asbestos in Schools 
group, said: “Without this information, 
the scale of the problem cannot be 
known and proportionate resources 
cannot be planned for and allocated.”

UNISON is very concerned about 
asbestos in schools and has produced 
advice for UNISON members 
concerned about the issue of asbestos 
in their schools. This can be found by 
searching ‘asbestos’ at unison.org.uk


