
NPC Pensioners Parliament 

Winter Gardens Blackpool 16-18 June 2015 

Verena Beane, Sue Clark and Allen Hawley attended as delegates.  
 

 

Tuesday 16 June 

 

The convention opened at 2pm after the traditional march from Blackpool Tower to the Winter 

Gardens.  The afternoon was chaired by Ron Douglas (NPC President). 
 

Councillor Peter Callow (Mayor of Blackpool) welcomed all the delegates. The Mayor 

talked about how the Council had acquired the Winter Gardens, Tower and Golden Mile with the 

help of Peter Mandelson and the Labour government in 2010. The deal was financed in part with 

government regeneration cash, European funding and a loan.   The NPC is supported by the Council 

and has been going to Blackpool for the last 22 years. Barry Todman (NPC) made a gift 

presentation to the Mayor for the charity of his choice. 

  

Paul Nowak (TUC Assistant General Secretary) was the first speaker. He began by 

talking about the NPC as being Britain's biggest and best campaigner for the elderly as they are 

involved in many campaigns (such as the Dignity code). The NPC, trade unions and the TUC share 

many similar issues. There are many shared problems that effect the quality of life like the changes 

to the NHS. How do we respond to these challenges? He went on to stress that we need to look to 

ourselves, our communities and organisations and that in order to take the fight forward we need to 

get organised, change opinions and expose plans. 



David Honeybone (Care Striker) 

The speaker described how badly the carers in the NHS had been treated in the past 8years. The 

service and conditions had repeatedly gone downhill after several re-tenders. The final straw was 

with Care UK taking over in 2013. Immediately all the NHS enhancements were cut making the 

pay less than the living wage. (This meant a £5K reduction in his salary)  Strike action was called 

for and after the ballot went ahead. The call was for £7 an hour.  The strike was well supported 

locally and by celebrities such as Brian May. 
 

Care workers are one of the lowest paid workforces in the UK, predominantly female and untrained. 

Many care workers think the system is in crisis with a race to the bottom for the highest profits. 

 

Dr Brenda Boardman (Environmental Change Institute) 

The numbers of those in fuel poverty has fallen this year. according to government figures because 

they have redefined the criteria! The definition of fuel poverty is that you cannot afford to be 

adequately warmed in your home. This is left wide open to interpretation i.e. occupancy, number of 

rooms and percentage of income. Lack of savings and low income means that individuals have no 

way of obtaining energy efficient equipment. Winter fuel allowance may be limited or removed by 

the government next year. Why not just tax it so that those who need it still receive it in full? 

 

She finished by saying “Pensioners need to raise their voice, they have been too quiet!” 

 

Carla Cantone (CGIL-SPI Secretary General) 

(General Federation of Italian Workers and standing for General Secretary of FERPA*) Her speech 

was translated in sections (verbally) as she spoke. 
 

Carla pointed out that one third of the European population will soon be over 65 and emphasised 

the importance of discussion in defence of state pensions to support the most needy in society. She 

said that the main elements of a welfare system are pensions, healthcare and benefits and that this is 

no longer sufficient for needs due to changes in society e.g. living longer. It is important that every 

country adopts the NPC Dignity Code as a start with protection for the elderly and respect after a 

long working life. No individual or country can do this alone. Every organisation, every country 

must work in this direction. This is happening in Italy but a European Charter similar to the NPC's 

must be attained. “We need to fight together, we will need your support” 

 

* Federation of European Retired Persons Association 

 

Natalie Bennett (Green Party Leader) There are 67,000 members in the party currently. 

The first point she made was that the profit motive has no place in the NHS. Age UK data shows 

that there are 2million older people in the UK who need care of which 800,000 are not getting it. 

Simply unacceptable!  
 

16% of pensioners are living in poverty that's 1 in 7 pensioners. For the 6
th

 richest country in the 

world and 2
nd

 richest in the EU to be worse than Romania, Latvia and Poland is unacceptable. We 

are the 16
th

 worst country for pensioner poverty! Some 15 countries in the EU come ahead of the 

UK when it comes to levels of pensioner poverty according to the International Longevity Centre 

UK (ILC UK) The recommended basic level of pension is £180 for a single person £310 for a 

couple.  
 

There has been an upsurge in activism since the election. The country is ready for a big change. All 

groups need to get together and campaign for what we want in the future. Everybody should have 

access   to a decent quality of life, with a roof over their head food on the table and no fear of harm 

or hurt. Multinationals have to pay their share and also pay workers fairly. The 1% must also pay 

their share. We must fight together! 



 

Dot Gibson (NPC General Secretary) 

Dot Gibson rounded off the afternoon by talking about the current issues concerning the NPC. She 

stressed that the NPC was a non-political advisory body and needs to be defined by interest and 

intellect. How do we build the NPC? There is a 30 year age gap between those coming into 

pensions now and those in their 90's. She stressed the difficulties of publicising information with the 

loss of funding and falling membership. 
 

We need to know what  the Think Tanks are doing, such as cutting pensions especially for  future 

generations and cutting public services.  

 

The appointment of Simon Stevens as the head of NHS England (who is committed to replacing 

NHS England with a USA style health care system, starting with privatisation) is causing grave 

concern. The Health and Wellbeing Directorate has 6 sections. It is very difficult to read and 

understand. The Social Care system is collapsing. Pensioners are not getting off lightly. People are 

loosing their homes to pay for their care. The £75,000 social care cap is a sham because of the way 

it is operated. Thousands are not receiving any care. 
 

The current pension scheme is over 100years old and in need of review. The unions need to fight for 

a decent state pension and bring back the campaign for a living pension. The question remains why 

are the unions encouraging workers to accept the Auto-enrolment Pension Scheme? The money 

paid goes into private companies  and  payees get very small pensions. 
 

She reiterated the need for younger pensioners to get more involved in the NPC and campaigning. 

 



Unison Fringe Meeting Chaired by Rosie McGregor 

This meeting was for Unison members to raise concerns and discuss the NPC Parliament agenda. 

The panel were members of the Unison Retired Members National Committee. Unison has four 

delegates to the NPC from the Unison Retired Members National Committee. 

 

 

David Kippest (Chair Unison Retired Members National Committee) apologised for not being 

present as Unison's National Conference yet again coincided with the NPC Parliament. He asked 

(via a letter) that we discuss any items of interest on the agenda for the Parliament.  
 

Unison has been unable to support the NPC with a grant this year due to falling membership, 

however, it is still affiliated to the organisation. Members were also asked to sign the union's Ethical 

Care Charter www.savecarenow.org.uk  and work in tandem with the NPC Pensioners' Charter. 

Retired members were also encouraged to campaign for working members. 

 

PCS Fringe Meeting – What Future for Public Services?  

Sharon Green (PCS DWP Executive Member) and Sheila Coleman  (UNITE 

North West Community Co-ordinator) 
We were unable to attend this event as it conflicted with  Unison's fringe meeting. We understand 

that there was a last minute change of speakers. 

 

Wednesday17 June  

Morning Session 

 

There was a choice of three sessions: The NHS and Privatisation; Exploring the Pension Landscape; 

Tackling Digital Exclusion. 

http://www.savecarenow.org.uk/


The NHS and Privatisation: Rehana Azam (People's March for the NHS) and 

Sharon Graham (UNITE) The meeting was chaired by Jan Shortt  
 

This session looked at how legislation such as the Health and Social Care Act has enabled the 

private sector to win contracts for NHS work and consider what campaigners can do to defend a 

publicly owned health service. 
 

Rehana Azam: 
The Peoples March for the NHS (from Jarrow to Parliament) took place 16

th
 August - 6

th
 September 

2014 led by the Darlington Mums to raise awareness of  the cuts in the NHS. If it wasn't for support 

from the unions and the NPC it might not have taken place 

The Health and Social Care Act Section 75 opened up the NHS to the private market. It's all about 

cost with the current government. The next stage in the peoples campaign is to support our local 

NHS. Solidarity is the only way. www.peoplesvote.org.uk 

 

Sharon Graham: 
TTIP (Transatlantic Trade and Investment Partnership) is of major concern in relation to the NHS. 

The government is trying to pretend the NHS is not included but once in private hands if this goes 

through the NHS will never be able to be publicly owned again. Simon Stevens (United Health 

USA, was CEO for United Health Europe) is currently the head of NHS England and is committed 

to replacing NHS England with a USA style health care system. The next five years are crucial. 
 

Currently there is no mandate to privatise, yet already Virgin owns some of the NHS but it is not 

displayed as such. This is privatisation by the back door, not being advertised. There is corruption in 

the sell off, some MPs have had money given to their local constituency in exchange for their vote 

for privatisation. £9billion has gone out of the NHS into private hands in just one year. 

 

Attended by V Beane 

 

Exploring the Pension Landscape: Mike Duggan (PSPC) and Neil Duncan-

Jordan (NPC) The meeting was chaired by Brian Sturtevant  
 

This session discussed the changes surrounding pensions indexation and the future use of the 

Consumer Price Index (CPI) rather than the Retail Price Index (RPI), the effects of the new state 

pension  (April 2016) and issues such as Auto-Enrolment and newly announced pension freedoms. 
 

Mike Duggan started by talking about the indexing of public service pensions to CPI as opposed to 

the use of RPI. CPI is invariably a much lower register of inflation. Over the last 25 years the 

accumulated decrease in the value of pensions amounts to as much as £30,000 to many individuals. 

This year's NPC Biennial Delegates Conference resolved to negotiate a better indexation method. 
 

The Royal Statistical Society is currently examining an improved indexation method and an 

independent study by the Institute of Fiscal Studies is awaited. Mike Duggan called on the 

Government to listen to and act on any recommendations made by these bodies that ensure a better 

deal for pensioners. 
 

Neil Duncan-Jordan spoke about three new pension schemes that the government has introduced 

or is proposing to introduce. 
 

Auto-Enrolment Pension (A-E) This was introduced for workers on low or modest income without 

an occupational pension with a qualifying age of 22years to pensionable age. It will be a legal 

requirement for all employers  to offer this to all their employees even if they only have one. This 

will effect all those who are in receipt of direct payment arrangements such as the elderly or 

disabled who employ care-workers and  parents who employ child carers. 

http://www.peoplesvote.org.uk/


The scheme is not worthwhile for either the very low paid or those over the age of 45 as they lose 

the employer's contribution. Amounts accrued for those nearer retirement age are minimal and 

therefore not worth enrolling in the scheme. 
 

A-E looks like a cut price scheme that ensures the government doesn't contribute to a decent state 

pension scheme! 

 

Defined Benefit Pension Another  government “offer”. Those with DBP's can now cash in their 

pension pot. Most people will get very little by doing so, nowhere near the £176,000 to buy a 

Lamborghini. Cashing in can create problems later on for example builders who are out of work by 

the age of 62 and under the state benefit age 

 

The New State Retirement Pension (NSRP) is due to come into effect in April 2016. A brief 

background to the current situation was given by Neil:  

 Most final pension schemes are in decline or no longer available to new starters.  

 The basic state pension has been deliberately kept low. 

 In 1980 the BSP link with earnings was broken. 

 The pension age has been raised 

 SERPS was ended 

 Pension credits were introduced for some. 

Overall this has  contributed to a decline in the value of the state pension. 
 

The NSRP was heralded as a simplification because it was a single tier universal scheme and 

everyone was supposed to benefit. However, it is anything but simple and certainly not universal. 

The NPC's latest booklet on the NSRP explains the scheme but it is still a difficult read. Issues: 

 Existing pensioners are not entitled 

 Qualifying contributions have been raised to 35years so those who retire early will not 

qualify for the full pension  

 Second state pensions will be combined so comparisons are difficult 

 Those born after 1970 , according to the Institute of Fiscal Studies, will be worse off 

compared with the existing basic state pension 

 Retirement age is rising and by 2030 will be 68years. This is not viable with some jobs (e.g. 

teachers over 60 years with reception classes)  

We now have one of the least adequate pensions in the developed world and therefore poverty will 

increase. Future generations will be dependant on the state retirement pension. This is all the more 

reason for trade unions to campaign and negotiate for a better state pension for all rather than accept 

inferior on the cheap occupational pensions. 
 

Finally delegates were called on to promote the latest NPC pension booklet. This was followed by a 

lively Q&A. 

 

Attended by S Clark and A Hawley 

 

Tackling Digital Exclusion - David Gold (Keep Me Posted) and Trish Pickford 

(Royal Agricultural Benevolent Institution) The meeting was chaired by Marion Wilson. 
 

This session looked at the move towards information only being available online and the effect this 

has on the older consumers and the campaign to ensure information remains available to all in a 

variety of formats  
 

None of us attended this meeting 

 

Lunchtime Meetings 12.30pm - 2pm 



There were three fringe meetings in the lunch hour: Dementia Friends (Alzheimer's Society); 

Housing Choices for Older Women (NPC Women's Working Party); Hospital Discharge -Good, Bad 

or Indifferent? (NPC Minority Working Party) 

 

Dementia Friends (Alzheimer's Society) 

 

The meeting was an information and training session delivered by one of the trained volunteer 

Dementia Friends Champions. The organisation was initially set up to change the way people think, 

talk and act about dementia including de-bunking several myths. With support, people with 

dementia can and do take an active role in life. They emphasised five key issues: 

 it's not a natural part of ageing 

 it's caused by diseases of the brain 

 it's not just about losing your memory – it can affect thinking, communicating and doing 

everyday tasks 

 it's possible to live well with dementia 

 there's more to a person than the dementia 

The entire group that attended did the Dementia Friends training and are now fully fledged 

Dementia Friends helping to create more dementia friendly communities.  
 

Look at www.dementiafriends@alzheimers.org.uk for more information. For any enquiries about 

Dementia Friends email dementiafriends.org.uk or call 0845 306 0898  
 

For information, support and advice about dementia go to www.alzheimers.org.uk  or contact the 

National Helpline on 0300 222 1122 

 

Attended by V Beane 

 

Housing Choices for Older Women (NPC Women's Working Party); 

Speakers: - Rosie McGregor, Unison; Mavis Hoyle, Harrow Pensioners' Forum. 
 

Rosie outlined a range of options open to older women including: staying put, moving to a smaller 

home, finding sheltered accommodation or, a home where you receive more care and the social and 

financial aspects  of renting or buying. She described in some detail the pros and cons of these 

various option and stressed the importance of planning ahead i.e. whether downsizing, size of 

garden (or none) housework, financial costs, public transport, allocated parking spaces, safety, 

loneliness (can friends/family visit), living abroad and the need to return home and much more. 
 

Finally, she acknowledged that choosing the right option for older people can be an ordeal and her 

advice was “take time, seek independent and legal advice, consider your options very carefully and 

“don't do nothing, don't leave it too late!”  
 

Age Concern has a very useful check-list on their website 'www.ageconcern.co.u'k (?). Also see  

Unison's 'Ethical  Care Charter' material on  ''savecarenow.org.uk'. 
 

Mavis described her one women campaign to get a specific law onto the Statute Book to protect 

older people from assault, abuse and crimes committed against them (current legislation treats such 

crimes as common assault). She pointed out that there is legislation to protect children and animals 

(and quite rightly so) but none for the elderly - quite an omission! The sentiments of this campaign 

have been adopted by the NPC – sadly not as yet by government. A petition and contact details can 

be obtained via the NPC. 

  

Attended by S Clark 

 

mailto:www.dementiafriends@alzheimers.org.uk
http://www.alzheimers.org.uk/
http://www.ageconcern.co.uk/


Hospital Discharge - Good Bad or Indifferent? (NPC Minority Working Party) 

 

This meeting was not attended by any of us 

 

Afternoon Session 

 

There was a choice of three sessions: Social Care and the Challenge of Dementia; Making Transport 

Accessible; Money Matters. 

 

Social Care and the Challenge of Dementia 

The meeting was chaired by Dot Gibson and the speakers were George McNamara 

(Alzheimer's Society) and Simon Bottery (Independent Age) 

 

This session looked at the growing challenge of dementia in the community. Voices are central to 

remedies and priorities. 
 

George McNamara:  
By 2025 over a million people will be living with dementia. Currently the response is neither robust 

nor responsible. There is no investment in services to maintain a good quality of life, nationally, 

regionally or locally.  Much of the care comes from unpaid carers with two thirds of dementia 

patients living in the community. 

In hospitals one quarter of all beds are occupied by patients with dementia. There is a lack of GP 

training in this field. Attention may be given to a fall that someone with dementia has had but very 

little to the dementia itself.  Dementia patients take longer to leave hospital. Hospitals need to be 

dementia friendly. Dementia needs to be a priority in care homes and on hospital wards. Everyone 

benefits if care and support are good. 

Currently in the UK, two thirds of the cost is born by families and unpaid carers. Unpaid carers save 

the economy £11 billion per annum. There are more people with dementia than cancer, 

cardiovascular disease and strokes. As a country we spend less on dementia than for these 

conditions. 
 

The government response has been appalling. More investment is needed to help meet the needs of 

personal care and support. Care needs to be person centred with more control and choice not with 

fragmented systems. It is unacceptable to have continuous changes of carer, who may also be 

untrained and have limited time allocations. Radical changes are needed if quality of life and needs 

are to be met. The way services are designed in general life can also make a big difference. 

Only 1 in 3 dementia patients has a formal diagnoses. There is limited treatment but with early 

intervention and support the condition can be slowed down.. Public awareness needs to be tackled. 

Dementia is the biggest healthcare concern for the over 55's. It is a challenge to communities as 

well as to our healthcare system. 

For information, support and advice about dementia go to www.alzheimers.org.uk  or contact the 

National Helpline on 0300 222 1122 

 

Simon Bottery: 
Independent Age as a charitable organisation for older people. It has been around for 150 years. 

They provide advice, befriending and carry out campaigns. 

Simon spoke about what the Care Act was intended to do and the possible impact. The department 

of Health was keen to work with charities to make it happen, the aspiration is to move away from 

“what's wrong with you and fix it” to “people and what matters to you”. There is recognition for the 

first time of the important work that carers (relatives and unpaid) do. Wording for eligibility (across 

England, not the regions) has changed but in reality fewer people now get the funding. There are 

360,000 less people than 5 years ago getting care. It is a subjective process. The Care Act and what 

the changes mean for individuals is well explained in a fact sheet written by this charity and can be 

http://www.alzheimers.org.uk/


found at: www.independentage.org/factsheets/the-care-act/ 

More of the changes are due to come in in April 2016.  There is a debate to be had about how 

councils and care homes will manage if all eligible persons ask for their councils to arrange their 

care and ask for it at the rate councils pay. Self-finders get charged more than local authorities. By 

2020 there will be a £4.3 billion gap in funding care. Quality of care in homes is not where it should 

be. Staff are underpaid and undertrained. 

The aspirations are fantastic and life transforming but are seriously diminished by lack of funding to 

deliver. The integration of health and social care is needed to improve services not to save money. 
 

This was followed by some comments and questions from the floor, for example: 

 With dementia support in familiar surroundings is crucial not removal to a care home when 

behaviour gets unreasonable. 

 What is telecare? (the remote monitoring of an individual's condition or lifestyle ie. 

monitoring falls with sensors) 

 Has any research been done into the time needed for a carer to dress someone with 

dementia? 

 Care in homes is appalling and pay is despicable 

 All were urge to get a benchmark for dementia done with their GP. This can help in early 

recognition and treatment 

 Hospitals environments need to be dementia friendly. Training is needed for Dr's and nurses. 

 There is currently no compulsory module in GP traing for Dementia 

For information, support and advice go to www.independentage.org  or call 0800 319 6789 

 

Attended by V Beane 

 

Making Transport Accessible  

The meeting was chaired by Derrick Baker and the speakers were David McCullough 

(Royal Voluntary Service) and Peter Rayner (NPC) 

 

The discussion was based around the issues of how public transport should be accessible for all,  the 

negative impact that exclusion can have on some older people and the ongoing campaign for better 

public transport. 
 

Progress has been made in some areas of public transport but it is not universal. Some areas of the 

country are faring worse than others. The NPC has produced a draft consultation document entitled 

“A Good Practice Guide, Bus Travel for Pensioners” The document outlines: 

 the legal and regulatory requirements 

 bus stop routing and security 

 passenger information 

 courtesy and first impressions when boarding a bus 

The purpose of the document is to provide a benchmark so that services can be assessed particularly 

in relation to older people and those with disabilities. 
 

Various aspects of the document were discussed such as: 

 out of town trading estates only accessible by car 

 bus travel to visit relatives where buses stop at 6pm 

 visiting hospital when the free bus pass doesn't start until 9.30am 

The list seems to be endless. 
 

Delegates contributed to the debate with enthusiasm, giving their views about many anomalies 

within the transport system. Issues brought up included: 

 having to travel to another station, as there was no lift at the required station, and return on 

http://www.independentage.org/factsheets/the-care-act/
http://www.independentage.org/


another train to the opposite platform 

 bus operators that won't accept the concessionary bus pass because their readers don't work 

for use outside their areas (e.g. Richmond, Bournemouth and Eastbourne) 

 old fashioned trains with no disabled access or steps that are too high to get on or off! 

 

The debate would have gone on until well into the night as so many delegates had experienced 

problems or knew of other pensioners who have had problems. All these problems are fixable if 

only there was the political will to do so. 
 

Attended by A Hawley 

 

Money Matters 

The meeting was chaired by Norman Jemison and the speakers were Barry Wilford and 

Peter Frakes (East Midland Later Life Forum) 

 

This session looked at the financial concerns that face many older people and how they can get 

useful advice to help them make the right financial decisions. The speakers commented on the 

bewildering array of financial advice available to people approaching 60 years of age or older e.g. 

booklets & leaflets, banks & building societies, financial advisers, advice centres etc. etc.  
 

Last year the 'East Midlands Life Forum' held a seminar on Elder People and Money to gauge the 

demand for advice on money matters. A survey was also conducted over several counties in the East 

Midlands with a choice of  questions to be rated in order of importance. The top concerns were 

affordability of provision for care, eligibility for care and support - who pays?, budgeting and 

paying bills.  

  

Enter 'Tax Help for Older People'! A service from a registered charity 'Tax Volunteers' that provides 

a free  UK wide service, with qualified tax advisers offering friendly, jargon free and confidential 

advice on personal tax.  They  produced a simply worded leaflet to sign post people as to where to 

seek advice i.e.  'taxvol@taxvol.org.uk'. Helpline – 0845 601 3321 (local rate) or 01308 488066; 

website 'www.taxvol.org.uk' or write to Tax Help for Older  People, Unit 10, Pineapple Business 

Park, Salway Ash, Bridport, Dorset, DT6 5DB. 

 

Evening Social in the Empress Ballroom  
With entertainment from Bill Barrow's Jazz Knights and 60s/70s Disco music! And a good night 

was had by all!!! 

 

Thursday 18 June  
Morning Session 

 

What do the Next Five Years of Austerity Hold? 

This session was chaired by Ron Douglas (NPC President). The panel  speakers were: Dave 

Ward (CWU General Secretary); Professor Christina Beatty (Sheffield Hallam 

University); Dot Gibson (NPC General Secretary) 

The session considered the challenges of austerity faced by the population over the last five years, 

as well as looking ahead to the future. In the world of today there have been many changes 

including housing, pensions, care, constitutional issues and changes to trade union laws. More 

changes are planned for example:  

 contracts with no obligations to the employer (zero hours contracts, fixed term contracts, 

self employment, little or no job security). 

 risks shifted to the employee from employer 

mailto:'taxvol@taxvol.org.uk
http://www.taxvol.org.uk/


 minimum wage is now the maximum wage (and the knock on effects of  the free movement 

of European labour) 

 values (CEO salary versus workers minimum rate) 

 rich getting richer, poor getting poorer 

 welfare state cuts  

 housing (first step on the ladder, pulled out of reach) 

 worse pensions, becoming non-existent 

 more anti trade union laws, need to re-instate trade union values in society (common cause 

over new agenda) 

 constitutional issues (lots of issues to debate) 

 EU referendum – good core values in EU but how is it helping us? 

 

This country needs to put core values over economics. 
 

The panel speeches were followed by general discussion and comment from the floor. The main 

points to come from this session were: 
 

And finally - Rosie McGregor (Unison) sent us on our way with rousing version of  

 'Keep Right On To The End Of The Road'. 

 

Close of NPC Pensioners' Parliament 2015 

 

 
Next Parliament June 2016 

NPC Parliament 2015 Report (22.6.15): V Beane, S Clark, A Hawley 
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